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This article examines the integration of multiculturalism and 

conflict resolution within Islamic education by highlighting 

the realities of pluralism in contemporary global society. 

Multiculturalism in Islamic education emphasizes the 

importance of appreciating, respecting, and accommodating 

cultural differences while maintaining fundamental Islamic 

values and principles. At the same time, conflict resolution 

becomes an essential component in addressing tensions, 

misunderstandings, and social conflicts that may emerge in 

multicultural educational settings. This study discusses 

various effective strategies for incorporating multicultural 

values into Islamic education through curriculum 

development, educator capacity building, and active 

community involvement. In addition, several case studies 

from countries that have successfully implemented 

multicultural educational practices are analyzed to provide 

broader insights into applicable models and strategies. The 

findings indicate that the integration of multiculturalism and 

conflict resolution can enhance the quality of Islamic 

education, foster tolerance and social harmony, and equip 

students with the ability to engage constructively within 

diverse global communities. Based on these findings, the 

article offers recommendations for improving curricula, 

strengthening teacher training programs, and developing 

educational policies that promote inclusiveness, peaceful 

coexistence, and intercultural understanding in Islamic 

education. 
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INTRODUCTION 

In the era of globalization, intercultural interactions are intensifying, creating 

challenges and opportunities for various aspects of life, including education. Islamic 

education, as one of the primary educational systems in the Muslim world, faces the 

challenge of maintaining traditional values while adapting to global dynamics. 

Multiculturalism, which refers to cultural diversity within a society, is a key theme in 

this context. Globalization has facilitated the exchange of information, ideas, and 

cultures between nations in an unprecedented manner. This process has had a 

significant impact on various aspects of life, including education systems worldwide. 

In this context, Islamic education, as one of the primary educational systems in the 

Muslim world, is faced with the challenge of remaining relevant and effective in the 

face of rapid global change (Inayatul, 2016). 

Islamic education, which focuses on learning religious teachings, ethics, and social 

values from an Islamic perspective, plays a crucial role in shaping students' character 

and knowledge (Puspita, 2018). However, with increasing cultural and background 

diversity in many Muslim countries, Islamic education must be able to accommodate 

diverse perspectives and backgrounds without compromising the integrity of 

religious teachings. Multicultural Islamic education plays a crucial role in the era of 

globalization. By adopting an approach that values diversity, instills values of 

tolerance and justice, and prepares students for a globalized world, Islamic education 

can contribute to the formation of a more inclusive and harmonious society. The 

implementation of an inclusive curriculum and teaching methods is a key step in 

ensuring that Islamic education can meet the challenges and opportunities brought by 

globalization and help shape future generations capable of coexisting peacefully and 

productively in a complex global society. This article will discuss how 

multiculturalism influences Islamic education and how conflict resolution can be 

integrated into the education system to address the challenges of globalization. 

METHODS  

This research method is a qualitative approach with a library research method 

(Library Research) namely research conducted by collecting data and other 

information that is in accordance with the object being studied through library 

materials, such as books, magazines, notes, manuscripts and documents, which in 

general these materials are obtained from libraries. In this section, a review is carried 

out regarding the concepts and theories that used based on available literature, 

especially from articles published in various scientific journals. 

The data collection method for this research is derived from data sources. A data 

source in research refers to the subject from whom the data is obtained. If the 

researcher uses documentation, then the documentation or notes serve as the data 

source, while the contents of the notes are the research subjects or research variables. 
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In this study, the data sources used are primary and secondary sources. After all the 

data has been collected, the next step is to analyze the data to draw conclusions. To 

obtain accurate and precise results in analyzing the data, the author uses content 

analysis techniques. Content analysis is research that involves an in-depth discussion 

of the content of written or printed information in the mass media. 

RESULTS AND DISCUSSION 

1. Multiculturalism in Islamic Education 

Multicultural education is defined as the process of understanding and respecting 

a person in terms of their wealth and dignity. Multicultural education itself is also 

based on the principles and principles of multiculturalism, which are able to accept 

differences in individuals related to race, religion, culture, and gender, and are able to 

understand democracy that can build cultural pluralism in a community effort. It can 

also be explained that multiculturalism means cultural diversity (Muhiddinur, 2013). 

By forming an ideology called multiculturalism. Multiculturalism has forms related 

to age, gender, socioeconomic status, type of cultural identity, language, race, and 

special needs. Therefore, it can also be said that multicultural education is an effort to 

develop personality inside and outside of school that studies various social statuses, 

races, ethnicities, and religions in order to create an intelligent personality in dealing 

with problems of cultural diversity (Ahmad, 2018). 

Education is a strategic tool for building national identity. It is a relative step 

toward implementing educational strategies and concepts within the diversity of 

culture, religion, gender, race, and social status. Therefore, multicultural education is 

a development of the diversity of the school population as a guide to the rights of each 

group (Inayatul, 2016). The management of the curriculum and educational activities 

incorporates various perspectives on history. This strategy is capable of raising 

awareness of pluralistic and democratic behavior. In the world of education, 

multiculturalism concerns the understanding of educational institutions through 

different cultures, enabling them to understand and appreciate the richness of cultural 

diversity in Indonesia. Multicultural education itself explains the importance of 

creating schools despite differences in race, gender, limitations, and social class. 

Students are seen as a valuable resource for improving the teaching and learning 

process. In this life, multiculturalism is a form of wisdom that allows us to recognize 

cultural diversity as a reality in social life. This allows us to open ourselves to living 

together and discovering the true nature of human life, both in individual and more 

complex social life. Therefore, there are opinions on how to provide understanding to 

others about multiculturalism and multicultural education itself, to avoid 

misunderstandings. This is to foster a new, broader understanding of 

multiculturalism that can be implemented in everyday life. 

Therefore, multicultural education can provide cultural values through a social 

environment, leading to a peaceful and serene life. Although the concept of 
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multicultural education was popularized in the West, the Indonesian context is 

fundamentally based on Pancasila, which strongly accommodates the values of 

multicultural education. Multicultural values can be explored by understanding the 

nation's ideology, which has long been ingrained in society. Furthermore, all 

educational units and levels in Indonesia require Pancasila education (Dera, 2020). 

In the context of Islamic education, multiculturalism can be implemented in 

several ways: first, Islamic education can include materials that teach about other 

cultures and religions objectively. This not only enriches students' knowledge but also 

promotes tolerance and understanding. Second, tolerance and empathy education, 

which teaches students the values of tolerance and empathy toward cultural and 

religious differences, is crucial (Inayatul, 2016). This can be done through discussions, 

case studies, and interactive activities that encourage students to understand others' 

perspectives. Third, inviting community members from diverse backgrounds to 

participate in school activities or give guest lectures can help students see and 

appreciate diversity firsthand. 

2. Conflict Resolution in the Context of Globalization 

Globalization brings with it more intense interactions between diverse groups 

with diverse backgrounds, which often triggers conflict. In the context of Islamic 

education, several approaches can be used to resolve emerging conflicts (Zulkifli, 

Bunyamin, and Malihah, 2020), namely: conducting open dialogue between the 

parties involved in the conflict is crucial. Through dialogue, students can express their 

views and listen to the views of others, which can reduce tension and promote mutual 

understanding. Then, mediation using a neutral mediator can help resolve conflicts 

fairly. In Islamic education, mediators can be teachers or community leaders. 

who possess the skills to handle differences and direct conversations toward 

resolution (Hidayat, Bunyamin, and Malihah, 2020). Furthermore, teaching students 

conflict management and resolution skills as part of the curriculum can prepare them 

to confront and resolve conflict constructively. This includes training in negotiation, 

compromise, and emotional control. In Islam, principles such as justice (adl), peace 

(salam), and deliberation (shura) can be used as guidelines in resolving conflict. This 

approach encourages conflict resolution in a harmonious and just manner, in 

accordance with religious teachings (Riyadi et al., 2022). 

3. Implementation of Multicultural Islamic Education as Conflict Resolution in 

Indonesia 

Multicultural Islamic education as a solution to inter-religious conflict in 

Indonesia can be implemented using several approaches. These approaches are 

implemented by integrating multicultural values within Islam through the following 

methods: 

First, the integration of multicultural Islamic education into learning materials. 

Learning materials are a crucial component of the educational process. Through 

learning materials, students are able to understand the concept of multicultural 
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education by introducing several more operational concepts of the values of 

multicultural Islamic education. These more operational concepts include: Ta'aruf 

(getting to know each other). As is known, Indonesia has a diverse society in terms of 

religion, culture, race, and ethnicity. The concept of ta'aruf emphasizes that this 

diversity can be utilized as a medium for getting to know each other, supporting each 

other, respecting each other, and collaborating. 

Second, the concept of takrim (mutual respect). This means that universally, every 

religion in Indonesia teaches mutual respect, including mutual respect between 

religious communities. This takrim concept is realized in the form of interfaith 

tolerance, as stated in the Quranic verse Al-Kafirun, Surah Al-Kafirun, verse 6. 

Third, the concept of Fastabiqul Khairat (competing in goodness). Religious 

differences in Indonesia should be a medium for religious communities to interact and 

compete with each other in goodness, improving themselves to achieve brilliant 

achievements. The concept of fastabiqul khairat remains the same goal: to make a 

positive contribution to religion, the nation, and the state. Then, the concept of 

husnuzhan (having good thoughts). This concept of husnuzhan is interpreted as 

thinking positively about every activity and interaction between religious 

communities, not taking the law into one's own hands, and prioritizing dialogue to 

resolve problems that arise between religious communities. 

Fourth, the concept of islah (conflict resolution). This concept of islah is 

interpreted as finding common ground and a good solution in every dispute between 

religious communities, because in every conflict that arises, there needs to be 

clarification from various parties and then seek a joint solution. The goal is peace and 

harmony between religious communities (Atin and Nasution, 2017). In its 

implementation, multicultural schools in Indonesia are not something that requires 

awards or experimentation, but rather hard work and a long struggle. This is because 

Indonesia has only just begun this multicultural training, so references are needed 

from several countries that have currently established multicultural teaching in their 

countries. Dede Rosyada conveyed that the system that must be implemented in the 

implementation of training in Indonesia is the readiness of the educational plan, 

specifically instilling various skills that students must have about multiculturalism in 

important subjects, because multiculturalism is only a development and has not yet 

turned into a comprehensive science (Mania, 2019). 

4. The Urgency of Multicultural Islamic Education in the Era of Globalization 

Globalization has transformed the way we interact and understand the world. The 

rapid flow of information, high human mobility, and intense cultural exchange have 

made the world smaller and more connected. In this context, education plays a key 

role in shaping students' attitudes and understanding of diversity. Islamic education, 

as an integral part of the education system in many countries, needs to adopt a 

multicultural approach to ensure that students can function effectively in a pluralistic 
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global society (Budiono, 2021). The following are some of the urgencies of 

multicultural Islamic education in the era of globalization: 

First, addressing the challenges of diversity. Globalization brings with it various 

challenges related to cultural and religious diversity. In many countries, multicultural 

classrooms are now the norm, with students from different ethnic and religious 

backgrounds. Without an effective approach to understanding and appreciating these 

differences, tensions and conflicts can arise in the classroom. Multicultural Islamic 

education provides the tools and knowledge necessary to address these challenges by 

teaching students about diversity as part of God's creation and the importance of 

mutual respect (Himawan, 2020). 

Second, instill the values of tolerance and justice. One of the core teachings of 

Islam is tolerance and justice. Multicultural Islamic education reinforces these values 

by teaching students the importance of respecting differences and collaborating with 

people from diverse backgrounds. By understanding that each individual is unique, 

students can more easily avoid the prejudice and stereotypes that often arise in diverse 

societies. 

Third, preparing students for the global world. In the era of globalization, the 

ability to adapt and work with people from diverse backgrounds is crucial. 

Multicultural Islamic education prepares students to function effectively in a global 

environment by equipping them with cross-cultural communication skills and an 

understanding of cultural dynamics. 

This not only helps students academically but also prepares them for successful 

careers and personal lives in an increasingly connected society. Fourth, reducing 

conflict and building social harmony. Conflict often arises from a lack of 

understanding or an inability to empathize with others. Multicultural Islamic 

education can serve as a tool to reduce conflict by encouraging open dialogue and 

understanding between individuals from different backgrounds. Educational 

programs that focus on conflict resolution and communication skills can help students 

resolve differences constructively, strengthening social cohesion within their 

communities. 

Fifth, strengthening identity and integration. Multicultural Islamic education is 

also crucial for strengthening students' religious identity while promoting 

harmonious integration into the wider society. By understanding and appreciating 

diversity while adhering to Islamic values, students can feel more confident in their 

identities and better integrated into a multicultural society. This creates a balance 

between maintaining religious identity and actively participating in the global 

community (Izzah, 2020). 

Sixth, implement an inclusive curriculum and teaching methods. To ensure that 

multicultural Islamic education is effective, it is necessary to develop an inclusive 

curriculum and teaching methods. This includes incorporating materials that 

encompass various cultural and religious perspectives, as well as employing teaching 
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methods that encourage interaction and understanding among students from diverse 

backgrounds. This initiative should include training for educators to address diversity 

with sensitivity and expertise. 

CONCLUSION  

Multiculturalism and Islamic education must go hand in hand to create an 

inclusive and peaceful society in the era of globalization. By integrating the values of 

tolerance and conflict resolution into education, a more harmonious society can be 

achieved that fosters mutual respect for differences. Indonesia, as a country that 

recognizes religious diversity, essentially aspires to a godly and religious society. 

However, these religions can coexist and play a constructive role, and the primary 

loyalty of religious groups extends beyond their own. Solidarity is also easier to build 

among interfaith groups that share the Indonesian spirit of Unity in Diversity 

(Bhinneka Tunggal Ika). 

In the era of globalization, along with the development of technology and science, 

efforts by various parties are increasingly visible to minimize conflicts resulting from 

Indonesia's diverse society. Islam, as a religion of rahmatan lil alamin (blessing for all 

the universe), has provided a foundation for multicultural life through teachings on 

peace, respect for diversity, values of tolerance, compassion (mahabbah), togetherness 

(ijtima'iyyah), equality (musawah). Justice ('adalah) and brotherhood (ukhuwah). 

Therefore, the values of multicultural Islamic education need to be implemented in all 

three educational domains: school education, family education, and community 

education. Serious implementation of multicultural Islamic education is expected to 

provide an alternative resolution to religious conflict in the era of globalization. 
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